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What is a BID?




About Business Improvement Districts

Business Improvement Districts: Public-Private Partners

A Business Improvement District (BID) is a formal organization made up of
property owners and commercial tenants who are dedicated to promoting
business development and improving an area’s quality of life.

What services do BIDs provide?

A Sanitation and maintenance, public safety and visitor services, marketing
and promotional programs, capital improvements, and beautification.

A Assist new businesses and employees with acclimating to the Flatiron
District, and advise on a variety of neighborhood concerns.

A Act as a liaison with community boards and city government, and serve
as a source of information from outreach, reports, and surveys.

There are 75 BIDs operating in New York City that invest over $147 million to
serve over 93,000 businesses in all five boroughs. The BID program in New
York City is overseen by the NYC Department of Small Business Services.



About the Flatiron/23rd Street Partnership

Flatiron 23rd Street Partnership

FlatironDistrict.NYC

The Flatiron/23rd Street Partnership Business
Improvement District, formed in 2006 by
property owners, businesses, residents, and
others with a stake in the Flatiron District, is a
non-profit organization with a focus on
community improvements and economic
development.

The BID's mission is to enhance the area's
reputation as one of New York's most vital and
exciting neighborhoods. This is accomplished
by maintaining a clean and safe environment
for the district's businesses, residents, and
visitors; by spearheading area improvement
projects; and by marketing the diverse
business and retail options in this vibrant and
historic neighborhood.

Since 2006, the neighborhood has seen
profound changes for the better.

Assessment Budget: $2,200,000
Service Area & Constituents:

U 21st to 28th Streets, Sixth Avenue to
Third Avenue

103 block faces

Approximately 21,800,000 commercial
square feet

U Approximately 4,200 commercial
tenants & 560 ground floor businesses
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About the Flatiron/23rd Street Partnership

;IT Flatiron 23rd Street Partnership

FlatironDistrict.NYC
Clean Streets

The BID’s Clean Team workers, contracted
through Streetplus, service the district
seven days a week, regardless of the
weather. The BID's Clean Team keeps
Flatiron blocks as litter- and graffiti-free as
possible. They also clear puddles, remove
snow, and paint and clean street
receptacles and furniture. The team can
be seen in full force throughout the district
and on the Public Plazas all year. The
district is serviced from 6 am to 9 pm
during the spring and summer months,
and 7 am to 7 pm in the cooler months.
There is also one Clean Team member
dedicated to cleaning the Public Plazas
each weekday.

Marketing & Communications

The program includes the BID’s website,
electronic weekly newsletters, a robust
social media presence, print materials,
and sponsorship opportunities. The BID's
website is the main source of information
in the Flatiron District. It provides
information on BID programs and services,
as well as useful information about the
neighborhood. The “Discover Flatiron Map”
is updated twice annually to reflect the
neighborhood'’s continual retail growth and
to keep new business listings current.

Programming and Events

The BID hosts free public programming -
for the community, by the community. The
BID's Speaker Series brings together BID
members and their local elected officials
and government/service providers to
foster communication and awareness.
Business Assistance Forums, held in
partnership with Baruch College, provide
BID businesses with opportunities to learn
how they can grow as well as access
government and private programs. The BID
offers a weekly historic 90-minute walking
tour of the district beginning Sunday at 11
am that is led by professional tour guides.
The BID also hosts public programs and
events on the Public Plazas during the
summer and the holiday season - the
Flatiron Summer Series and the 23 Days of
Flatiron Cheer.

Public Improvements

The BID's Public Improvement Program
has advanced the revitalization of the
area’s physical aesthetic through the
ongoing management and maintenance of
projects throughout the district. The BID's
hanging flower baskets program includes
115 locations district-wide. The BID
continues to work with NYC DOT on City
Lights, a distinctive lighting project that

has installed 48 energy-efficient light poles
in the district. The BID maintains additional
horticultural elements such as 178 floral
tree-pits and custom tree guards, 148
plaza standing planters, and Park Avenue

South median malls from 21st to 28t
Streets. The BID also coordinates the
installation of DOT bike racks, benches,
and street trees throughout the district.

Public Safety

The BID’s Public Safety Team, contracted
through Summit Security, is comprised of
seven full-time and one part-time year-
round Public Safety Officers (PSOs). In
addition to acting as neighborhood
ambassadors, the PSOs are responsible
for documenting safety  concerns,
distributing vital BID information to local
property owners and businesses, and
monitoring activities and conditions within
the district.

Social Services

The BID’s Social Services program focuses
on homeless outreach through a contract
with Urban Pathways. A two-person team
of trained outreach professionals offers
ongoing assistance, program referrals, and
housing options to those in need. The
BID's Homeless Outreach Team is on duty
five shifts per week, including overnights.



Flatiron District Key Facts
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FlatironDistrict.NYC

Location

ANeighbors include: Chelsea to the
west, Gramercy and Murray Hill to the
east, Herald Square and NoMad to the
north, and Union Square to the south

ABoundaries: 21st to 28th Streets, Third
to Sixth Avenues

Major Attractions
AThe Flatiron Building
Aviadison Square Park
AEataly

AFlatiron Public Plazas

Transportation & Access

ASeven main thoroughfares: 23rd Street,
Broadway, Fifth Avenue, Sixth Avenue,
Madison Avenue, Park Avenue South,
and Lexington Avenue

ASix subway lines, PATH, and nine bus
lines including Select Bus Service
along 23rd Street

AProximity to Penn Station and Grand
Central Terminal

Demographics*

AResidential population of 251,243
Aviedian household income of $113,141
A796,523 daytime workers

*1-mile radius

Office Space

ROver 215 commercial office buildings

ARentable building area of about 21.8
million square feet

AClass A & B Average asking rent is
$69.97/SF

KClass A & B Vacancy Rate of 4.0%

Aviajor Commercial Tenants: Credit
Suisse, Sony, Tiffany & Co., Grey
Group, DigitasLBi, The Estée Lauder
Companies, Yelp, New York Life,
Simons Foundation, WeWork

Major Industries

Arechnology, new media, creative
design, publishing, marketing/
advertising/public relations, insurance,
finance, apparel, beauty and
cosmetics

Retail Real Estate

Anpproximately 560 ground-floor
businesses

ARetail availability rate is 6.6%

Aviajor Retailers: Ann Taylor, Best Buy,
Burlington Coat Factory, Club Monaco,
Eataly, Home Depot, KOHLER
Experience Center, LEGO, Marimekko,
Michaels, Trader Joe’s, P.C. Richard &
Son, Porcelanosa, Ethan Allen
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Image: 24t Street and Broadway

Source: CoStar, Flatiron BID Ground Floor Retail Survey
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Flatiron Hospitality Hotspot

Hospitality Trends

tourists restaurants, bars,

93 80/ 65 1 projected to 60 cafés, and retailers
m (o n visit NYC in operating within

2018 neighborhood hotels

increase in district hotel
rooms since 2011 (2,400 total)

1 out v 4,652 1,620

construction

f in NYC is a :
o hotel hotel rooms in and hotel rooms currently

around the district under development in the
neighborhood

1 2 ,1 2 5 increase in More the number of NYC hotel

accommodation industry jobs 1 9 80/ visitors traveling h units in the construction
added to the NYC economy — u O toNYCin than pipeline between
31% increase since 2000 last5years | doyble 20" €K and 2018 (20k)

Source: Flatiron BID Survey, NYC & Company, Center for an Urban Future, The Real Deal




Flatiron Hospitality Hotspot

23 Lexington Avenue

The game-changing Freehand Hotel, a 395-
room hotel opened in early 2018, is housed
in the former George Washington Hotel built
in 1928 — once home to writers, musicians,
poets, and the team of architects who
drafted the early plans of the World Trade
Center in a hotel suite.

The Freehand Hotel pays homage to the
building’s artistic history, and merges it with
contemporary comfort. With the intent of
bridging the building’s past with its future,
designers Roman and Williams restored the
building’s original millwork, and embellished
the architectural backdrop with murals from
select artists from Bard College, and custom
furnishings from local manufacturers and
artisans.

The Flatiron outpost joins locations in Miami,
Chicago, and Los Angeles. Rooms range
from those with bunk beds to sprawling
penthouse suites to a community room
meant to act as a neighborhood living room
open to hotel guests and district visitors
alike.

Photos Courtesy of Freehand Hotel & Flatiron BID

The Freehand Hotel

Fine & Casual Dining

There are three distinct restaurant offerings
at the Freehand. Simon & The Whale, the
hotel's standalone restaurant located on
the ground floor, focuses on seafood. The
restaurant has quickly gained a large
following, including the likes of former
president Bill Clinton. Located off the
hotel's second floor mezzanine, Studio, an
all-day café, offers a menu featuring North
African and Near Eastern flavors. Back on
the ground floor, Smile To Go, is the third
and largest outpost for the popular NoHo
café, The Smile, and focuses on healthy,
flavorful Mediterranean fare.

Bars & Lounges

On the second floor, The George
Washington Bar includes a portrait of the
nation’s first president that pairs nicely with
the room’s original mahogany millwork and
restored fireplace. The hotel's rooftop is
home to Broken Shaker, a cocktail bar that
originated in Miami, and landed a spot on
the “World’'s 50 Best Bars” list. Broken
Shaker’s cocktails and sweeping city views
inspire lines snaking along 24t Street.




Flatiron Hospitality Hotspot

¢JAMES

NEW YORKINOIVIAD.

22 East 29" Street

Formerly The Carlton Hotel, The James New
York NoMad is a 1906 Beaux-Arts styled
building that was designated a New York
City landmark in early 2018.

The recently redesigned space consists of
360 rooms including 28 suites, two
penthouses, and a 5,000 square foot
meeting space. The James strives to
provide its guests with a calm sanctuary
away from the chaos of the bustling streets
of Manhattan.

Curated by renowned designer, Thomas
Juul-Hansen, the inviting guest rooms offer
a sense of relaxation balanced with an
indulgent interior. Modern, locally-crafted
furnishings pair with unique offerings such
as in-room wellness programs and dining
services, along with special touches like
dream interpretation books, yoga mats, and
meditation cushions.

Photos Courtesy of The James New York NoMad

The James New York
NoMad

Fine Dining

After a successful ten years in the
Meatpacking District, Scarpetta, an Italian
restaurant with a James Beard nomination
for “Best New Restaurant in America” and
a rare three-star review from the New York
Times, moved to the James in February
2018. The new space offers a bar, a larger
dining room, and a 30-person private
dining area. Chef Jorge Espinoza, who has
been with Scarpetta since its inception,
continues to lead the kitchen. Scarpetta’s
famed Tomato-Basil Spaghetti maintains
its cult-following.

Bars

The Seville, located below Scarpetta, is a
throwback New York cocktail lounge with
a curated music program, including
playlists from 60’s rock to 90’s hip-hop,
and a weekly live music series. The Seville
is named after The Hotel Seville which
operated at the location from 1906 to 1987.
The Seville intends to transport its guests
to an authentic feel-good place all about
music and creative cocktails.

The Seville
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EVELYN HOTEL
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7 East 27th Street

The Evelyn Hotel opened its doors in late
2014 after a year of renovations aimed to
reflect the evolving, hip neighborhood. The
building was constructed in 1903 when the
neighborhood served as the epicenter of
the American popular music industry. The
Evelyn was formerly The Gershwin Hotel,
known for its display of original artwork,
including the likes of Roy Liechtenstein,
Andy Warhol, and modern pop artists
associated with Warhol's Factory. The name
of the hotel was inspired by American
chorus girl Evelyn Nesbit, who was once
described to have a “lethal beauty.”

The newly renovated hotel depicts a playful
intermingling of the hotel's artistic and
musical past with its modern present.
Designer Sylvia Sofio incorporated the
hotel's history into each room’s decor.
Guest rooms each feature a working
gramophone, a mini-bar housed inside of a
vintage record cabinet, and a chandelier
that resembles a trombone.

Photos Courtesy of The Evelyn & Flatiron BID

The Evelyn

Fine & Casual Dining

Recognized as one of the country’s top
chefs, Jonathan Benno brings over thirty
years of culinary experience to The Evelyn
with three dining ventures. Drawing from
his earliest food memories and extensive
travels through Italy, Leonelli NYC
represents a personal project to Benno
who sought to inspire a love affair with
ltalian food much like his own. The first is
Leonelli Taberna, a casual Roman-inspired
trattoria accompanied by a cocktail bar
and lounge. The space’s design is meant
to elicit the feeling of Jazz Age New York.
Next, Benno opened Leonelli Focacceria e
Pasticceria, a bakery and café intended to
bring back the traditional Italian pastry
shop. The bakery specializes in traditional
ltalian baking methods, as flour is milled
in-house, cannoli filled to order, and labor
intensive pastries are formed by hand
daily. The third and final outpost, Benno, a
fine dining Mediterranean restaurant is
slated to open in fall 2018.

Leonelli Focacceria e Pastlccerla
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5 Madison Avenue

The New York EDITION was originally
constructed in 1909 as Metropolitan Life
Insurance Company’s headquarters, and
once the tallest building in the world until
the Woolworth Building completed in 1913.
The clock is one of the largest four-dial
timepieces in the world with each face
measuring 26.5 feet in diameter.

The 273-room hotel seeks to offer a luxury
experience with an  approachable,
residential feel meant to serve as a
calming oasis thanks to the elegant
design of lan Schrager. The views from
the New York EDITION are hard to beat as
guest room windows are meant to frame
Madison Square Park, the Empire State
Building, and the city skyline. Many suites
offer 180-degree views, and the
penthouse suite provides an impressive
360-degree view.

Rooms are stylishly modern, and feature
oak floors, custom furniture pieces, and
photography from renowned fashion
photographer Melvin Sokolsky.

Photos Courtesy of The New York EDITION & Flatiron BID

Flatiron Hospitality Hotspot

The New York
EDITION

Fine Dining

The New York EDITION boasts three
distinct spaces to enjoy dining and
drinks. With oversized floor-to-ceiling
windows, the Lobby Bar (open to both
hotel guests and the public) serves a
light breakfast, lunch, and dinner menu.
Cocktails, including “High Tea”, served in
a teapot for sharing, and the signature
EDITION Owl, served in a copper owl, are
favorites. The Clocktower Restaurant has
a Michelin star and is a collaboration
between restaurateur Stephen Starr and
Chef Jason Atherton. The restaurant
offers contemporary British cuisine and
consists of three intimate dining spaces
that are separate, yet flow together
seamlessly. Each dining room is named
after the vibrantly-colored upholstery —
Blue, Rose, and Jade. There is also a
parlor with a billiard table, a library
serving cocktails and desserts, and a
24k gold leaf bar with carved plaster
ceilings.

§ -

The Clocktower Restaurant — Blue Room




Flatiron Hospitality Hotspot

1170 Broadway

This building, situated within the Madison
Square North Historic District, dates back to
1903 and opened as The NoMad Hotel in
2012.

The turn-of-the-century Beaux-Arts building
includes 168 rooms with fully restored
interiors by French designer Jacques
Garcia who was charged with bringing the
Parisian feel of the facade into the
building’s interior.

The building’s original ceiling moldings and
mosaic tile floors were restored to create an
opulent interior. Guest room design was
inspired by a photograph from Garcia’s
apartment. The apartment prompted the
selection of weathered maple floors
(sourced from a 1903 factory in Atlanta) and
a distressed leather club chair. Many rooms
feature old-fashioned touches such as
claw-foot bathtubs, vintage rugs, and travel-
themed art collections from French antique
shops.

Photos Courtesy of The NoMad Hotel, Daniel Krieger

The NoMad Hotel

Fine Dining & Retail

The NoMad's critically acclaimed in-house
restaurant (also called The NoMad) comes
from Chef Daniel Humm and restaurateur
Will Guidara, proprietors of Michelin three-
star rated restaurant Eleven Madison Park.
The casually elegant restaurant s
comprised of a series of rooms
surrounding a glass-enclosed atrium and
features a global wine list and inventive
cocktail program. Visitors can enjoy
cocktails in the hotel's elaborate library
that features a 200-year old spiral
staircase imported from France. The
NoMad Bar channels the comfort of a
classic New York City tavern serving a
beverage program by award-winning Bar
Director and mixologist Leo Robitschek.
He also crafted a selection of cocktails for
the hotel's Elephant Bar — a 24-foot
mahogany bar with decorative elephants.
The NoMad’s rooftop serves as a private
event space with both indoor and outdoor
options. The hotel is also home to WANT
Apothecary’s first U.S. retail concept, a
shop featuring designer fashion, luxury
skincare, and fragrances.




Flatiron Hospitality Hotspot

Broadway Hotel Development
as a Catalyst for Business Growth

Bourke Street
Bakery
(Coming Soon)

Quality
Eats
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Flatiron Hospitality Hotspot

The NoMad Hotel, located at 28th Street and Broadway, opened
its doors in spring 2012, paving the way for other new and trendy
offerings nearby. 28th Street has rapidly developed into a
destination for fine dining and fast-casual restaurants, as well as
retail outlets. The investment by both The NoMad Hotel and the
Flatiron BID in the northwest corner of the district has encouraged
tremendous business growth along 28t Street.

Recent openings include Quality Eats, a modern steakhouse with
its third outpost in New York City; D.C. favorite &pizza opening its
first NYC location; and the Australian-inspired Bondi Sushi, the first
of its kind.

New restaurants cited heavy tourist traffic, proximity to major
companies, and the combination of commercial and residential
tenants as major reasons for opening in the neighborhood. Pastry
and coffee lovers will rejoice with Bourke Street Bakery and Seven
Grams Caffe plan to open on 28t Street soon.

The Ace
Hotel

Fifth Avenue

B
Z
-
The Ritz §g °'9 Inn
%

KazuNori &pizza

West 28th Street

Business Growth Along 28th Street

Quality
Eats

e B }'

Quality Eats

Bondi Sushi

Bourke Street
Bakery
(Coming Soon)

Madison Avenue

Blu Dot ATOBOY

. Want
Apothecary T Bondi Sushi T PN Wood 1

Fire Pizza
The
NoMad  Made Nice Ulivo Teisui
Hotel

East 28th Street

~

Seven Grams Tarallucci e Vino
Caffe

(Coming Soon)



Flatiron Hospitality Hotspot

Hospitality Hub: Hotels in and around Flatiron

The Flatiron District is a destination for
tourists and local visitors alike given its
central location, proximity to historic and
cultural sites, and easy access to public
transportation. There are currently 4,652 hotel
rooms in and around the Flatiron District, with
approximately 1,620 rooms in development.

1 The Heritage Hotel 14 The James NY NoMad

2 Hotel Henri 15 Arlo NoMad

3 Hampton Inn 16 The Roger

4 Four Points by Sheraton 17 Mondrian Park Avenue

5 The Hilton Chelsea 18 The Redbury

6 INNSIDE New York 19 The Royalton

7 Holiday Inn 20 Park South Hotel

8 MADE Hotel 21 Hotel Giraffe

9 Flatiron Hotel 22 Marcel at Gramercy

10 Broadway Plaza Hotel 23 American Dream Bed &

11 The NoMad Hotel Breakfast

12 Ace Hotel 24 Freehand Hotel

13 The Evelyn 25 The New York EDITION
Coming Soon...

26 Renaissance Hotel 30 Hotel Conversion TBD

27 Moxy Hotel 31 Unnamed Hotel Project )

28 Ritz Carlton 32 Springhill Suites Marriott

2

9 Virgin Hotel Source: The Real Deal, New York YIMBY, NYC & Company, Flatiron BID ground-floor retail survey
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Flatiron District Retail: Key Facts

Retail Space by the Numbers

Rapproximately 560 ground floor businesses

£82.3% national, 67.7% locally-owned independent
businesses

A4 available retail spaces at 37 locations
Retail availability rate is 6.6%
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Ground-Floor Business Composition

Fitness &
Wellness, 9.9%
Service, 29.6%

Food Service
(Quick &
Casual), 21.9%

Food Service Shopping &
(Restaurants Retail, 20.5%
& Bars), 18.1%

Number of Available Retail Spaces
September 2018

>8000 SF NN 7

6001>8000 SF N 3

40016000 SF IINNEEEN 5

Square Feet

<4000 SF I, 23
0 5 10 15 20 25
Number of Available Retail Spaces

Source: Flatiron BID research, based on Retail Opportunities Map and ground-floor retail survey






